
City of New Britain 
 

DEPARTMENT OF PUBLIC WORKS  
 

Tel (860) 826-3350                27 West Main Street, New Britain, CT   06051                  Fax (860) 826-3353   

 
TRASH CONTAINER REPLACEMENTS 

 
 

City of New Britain trash containers are issued to 1- 6 family properties only.   
 
To have your trash and/or recycling container replaced complete the application below and 
deliver it to our office in person, by mail or e-mail to PWOffice@newbritainct.gov.   Payment 
must be received before container(s) will be delivered.   Our office is located at 27 West Main 
Street, Room 501, New Britain CT 06051. 
 
The price for a replacement cart is $75 regardless of the reason, including for new property 
owners.   Checks or money orders should be made payable to “City of New Britain”.  The carts 
will be delivered within 3 working days of receipt of payment. 
 
Broken lids and/or wheels will be repaired at no cost one time.  There will be a $30 charge for 
each additional request.  Please contact Public Works at 860-826-3350.   If it is not possible to 
make the repair, full replacement is required and property owners assume the cost. 
 
Recycling is the law and all recyclable material must be placed in the blue recycling bin. Trash 
will not be collected from the blue recycling bins. 
 
 
______________________________________________ ____________________________ 
Name        Telephone # 
 
 
 
_____________________________________________________________________________ 
Property Address (where cart is to be delivered) 
 
 
 
____ Trash Container(s) 
 
____ Recycling Container(s) 
 
 
____ Payment Enclosed 
 
____ Payment to follow 
 
 

“New Britain: 
     A City for 
     All People” 


