
NEW BRITAIN POLICE DEPARTMENT 
125 Columbus Blvd., New Britain, CT 

(860) 826-3000 
Open 24 hours 

 
NEW BRITAIN SUPERIOR COURT 

20 Franklin Sq., New Britain, CT 
(860) 515-5080  (Clerk) 

M-F 9:00-5:00 
 

CT LEGAL SERVICES – NEW BRITAIN 
16 Main St., New Britain, CT 
Legal advice and representation to low-
income people in civil matters  
(No criminal or motor vehicle). 
Monday--Thursday - 9-5 
 

STATEWIDE LEGAL SERVICES 
1-800-453-3320 
  M/W 9-3; Tues/F 9-4; Thurs 9-6 
Telephone advice to low-income people 
about civil (non criminal) legal matters. 
M/W 9-3; Tues/F 9-4; Thurs 9-6 
 

VETERAN SERVICES 
Department of Veteran Affairs 
27 W. Main St., New Britain, CT 
(860) 826-3360 M-F 8-4:30 
Services for veterans such as, adult 
respite care, veteran’s benefits, and 
veteran advocacy. 
 
VA Connecticut Health Care System 
555 Willard Ave., Newington, CT 
(860) 666-6951 M-F 9-5   
Numerous services for veterans, including 
transportation from the New Britain area 
to counseling services at the main facility 
in Newington. 
Please call for transportation schedule 
and places of pick-up. 

COUNSELING SERVICES 
Farrell Treatment Center 
586 Main St., New Britain, CT 
(860) 225-4641 M-F 9-5 
Inpatient and outpatient substance 
abuse treatment for adult men.  
Community Mental Health Affiliates 
55 Winthrop Street. New Britain, CT 
(860) 224-8192 M-F 8:30 - 4:30 
Counseling services for people with a 
dual diagnosis. Other services available, 
call for info. 
Catholic Charities 
90 Franklin Sq., New Britain, CT 
(860) 225-3561 
M-F 9-5, Evening sessions by appt. 
Counseling services for men, women, 
and children. 
 

HIV/AIDS SUPPORT SERVICES 
MLK Center - HRA of New Britain, Inc. 
88 Prospect St., New Britain, CT   
(860) 826-4482    
M-W 8:30-4:30/TH 8:30-7/FRI 8-1 PM 
HIV Prevention Program -- culturally 
appropriate risk reduction education.    
Free & Confidential HIV Counseling & 
Testing is available. 
Referrals to Substance Abuse Treatment 
Programs.  

 
The Wellness Resource Center – HRA of 

New Britain, Inc. 
83 Whiting St. New Britain, CT  
(860) 826-4741  
M-W 8:30-4:30/TH 8:30-7/F 8-1 PM 
Supportive housing and other services 
for people living with HIV/AIDS. 
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Street Survival Guide 
 
 

 
 

A listing of New Britain  
Housing Shelters,  

Soup Kitchens, and  
other needed resources. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CRISIS SERVICES 

Community Response Team 
Mobile crisis intervention and 

community services 
(860) 747-8719 

24 hours, 7 days a week 
 

INFOLINE 
211 

Call for any general information. 

(updated 10/15/2009)



SHELTERS 
 
Friendship Center 
241-249 Arch St. New Britain, CT 
(860) 225-0211 
Emergency shelter for Men, Women, and 
Children. Transitional Living Program-- 
single adults only. 
Open 24 Hours 
 
Salvation Army 
78 Franklin Sq., New Britain, CT 
(860) 225-8491 
Adult Men only 
5pm-8am  7 days/week 
 
Prudence Crandall Center 
Confidential Address New Britain, CT 
Call for Intake (860) 225-5187 
Victims of domestic violence 
Shelter for Women and Children 
Counseling also available for men 
Open 24 Hours Hotline: 1-888-774-2900 
 

SOUP KITCHENS/Meals 
Friendship Center 
241 Arch St., New Britain, CT 
(860) 225-0211 
Mon-Fri/ 12:00 p.m. – 1:00 p.m. 
First Lutheran Church Pasta Dinner 
77 Franklin Square, New Britain, CT 
Wednesday – 6 p.m. 
Isaiah 58 
New Brite Plaza, Main St. New Britain, CT 
(860) 224-2475 
Saturday – 3-4 p.m. 
Food Not Bombs 
Central Park, New Britain, CT 
Sunday – 3-4 p.m. 

FOOD CRISIS HOTLINE 
(860) 801-6344 

Call Monday – Friday  8-5 for information 
on available food  resources 

 
FOOD PANTRIES 

NB Food & Resource Center 860-827-8402 
460 Osgood Ave., New Britain, CT 
Mon 12-4, Wed 3-7pm, and Sat 9am-1pm 
Salvation Army (860) 225-8491 
78 Franklin Sq., New Britain, CT 
Tuesday and Thursday: 9-noon, 1-3 pm 
St James Baptist Church (860) 224-7736 
15 Wilcox St., New Britain, CT 
Thursday: noon (hot meal also provided) 
St Marks Episcopal Church (860) 225-7634 
147 West Main Street, New Britain, CT 
Monday & Thursday: 9am-noon 
 

MOBILE FOODSHARE 
Perishable and other food.  Bring photo 
id and bags to carry food.  Arrive at least 
15 minutes before end of time. 
Look for the large Foodshare truck 
Available at the following locations: 
Herald Square, New Britain, CT 
Parking lot at The Herald 
Every other Tuesday  noon-12:45 pm 
101 North Street, New Britain, CT 
Parking lot at corner of Clark & North Sts 
Every other Wednesday  1-1:45 pm 
111 Jerome Drive, New Britain, CT 
Last Friday of each month  1-1:45 pm 
40 Patton Drive, New Britain, CT 
Every other Friday  11-11:45 am 
Malikowski Circle, New Britain, CT 
Just off Slater Road 
Every other Wednesday  9:30-10:15 am 

MEDICAL SERVICES 
 
Community Health Center 

Medical- 
1 Washington Sq., New Britain, CT 
(860) 224-3642 
Pediatric, internal medicine, and family 
practice services. 
Accepts all insurances except Blue 
Care Family Plan.  Sliding scale for 
people without insurance 
By appointment only: 

M&F 8:30-5:00/T,W,Th 8:30-6:00 
Dental- 

1 Washington Sq., New Britain, CT 
(860) 224-3642 
General dentistry services. 
Accepts all insurances. Offers sliding 
scale for people without insurance. 
For an Appointment call M-F 8:30-4:00 
Walk-ins accepted M-F 8:30-2:00 

Pharmacy Assistance Program 
1 Washington Sq., New Britain, CT 
(860) 893-0800 x 5141 
Assistance for access to programs that 
offer free or discounted medications. 
Call Jose Otero for appointment 
 
Hospital of Central Connecticut 
100 Grand St., New Britain, CT 
(860) 224-5561 (General Information) 
M-F 5:30am-8:00pm 

Emergency Room 
(860) 224-5771 - Open 24 hours 
Emergency medical needs only. 

Out Patient Clinic 
(860) 224-5261 M-F 8-4 
Medical services for people who have 
state insurance or no insurance. 
By appointment only 
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